r. bapuayu

MB/]0Y IIPP «/lemckuii cad N2 209»

[Ipenmer uccnenoanus: KauectBo ycinoBuil 00pa3oBaTeabHON NESTEIBHOCTH OPraHU3alluy Ha
OCHOBE OOmIeTOCTYNnHOW WH(GOpPMAIMM B COOTBETCTBHM C OOMIMMH  KPUTEPUSIMH,
ycTaHoBIeHHBIME DenepanbHbIM 3akoHOM «O0 oOpa3oBanuu B Poccuiickoit denepanun» OT
29.12.2012 1. Ne 273.

P€3yﬂbmambl He3a8UCUMOU OYEHKU Kavecmea yClo6uUsl 06pa306am€ﬂbH011 oesimenibHoCmiu
opearnuszayuu, ocymecmeﬂﬂiou;eii 06pa306ameﬂbnyi0 0esimelbHOCb.

B xoxe mpoBeneHHON HE3aBUCHUMOM OIIGHKHM KauecTBa YCJIOBHH OKa3aHHUs 00pa3oBaTesIbHOM
JIEATETLHOCTH OBLIH MOJTYYEHBI CIICTYIONTUE PE3yJIbTATHI:

% HroroBoe 3HaueHHE MOKa3aTeNeil, XapaKTepU3YIOUIMX KPUTEPUH OLCHKHM KadecTBa
«OTKpBITOCTP W JOCTYHHOCTh HMH(POpPMALUMU OO0 OpTraHU3alMH COIHAIBHON Ccheph»,
cocTaBieT860.

6 MOM Huciie no nokasamejAim.

e CootBercTBHE HWH(POpPMAIIMK O JESATENBHOCTH OpPraHU3allMd  COLUAIBbHON  cdepsl,
pa3MelIeHHOH Ha OOIIEAOCTYNHBIX WH(OPMAIMOHHBIX pPECypcax, €€ COACPKAHUI0 H
nopsaky (popme), ycTaHOBIEHHBIM HOPMAaTHBHBIMH ITPABOBBIMH akTamMHu - 960.

e Hanuuue Ha OQUIMANEHOM CalTe OpraHU3alMU COLHMAIBHOW cdepbl HHPOPMAUH O
JIMCTAaHIMOHHBIX CIOCO0aX 0OpaTHOW CBSI3M M B3aMMOJCWUCTBHS C MOJYYaTEeISIMH YCIYT U
ux pyHkroHupoBanue -600.

e Jlons momydarenel yClyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, OJHOTON U JTOCTYIHOCTBIO
uHbOpMallUd O JAEATEJHOCTH OpPraHM3alUU COLUUAIBbHOW cdepbl, pa3MelIeHHOH Ha
WHPOPMAIIMOHHBIX CTEHJaX B TIOMEIIEHHUH OPraHM3allMd COIMAIbHOH cdepsl, Ha
ounmanbHOM calfTe opraHu3anuu couuanbHou chepbl B cetu «MHTepHer» (B % OT
00IIero YucITa OMPONICHHBIX TIofTydaTeleid yeuyr) -97,3 0.

« HroroBoe 3HaueHWE I[IOKA3aTeNieH, XapaKTEPU3YIONIUX KPUTEPHHA OIEHKH KadecTBa
«KoM(pOpTHOCTh yCIIOBUH TPEOCTaBICHHUS YCIyr, B TOM YHCJIE BpEMs OXHIAHUS
MPEIOCTaBIICHUS yCayr», coctapisieT 98,96.

68 MOoM Hucie no nokasameyiim.

e (OOecneueHue B OpraHM3alMM COLMAIbHOW cdepbl KOMQPOPTHBIX YCIOBUH  JUIS
IIPEIOCTABIEHUS YCIYT (IIepeueHb MapaMeTpoB KOM(OPTHBIX YCIOBUN YCTaHABIMBAETCS B
BEJOMCTBEHHOM HOPMAaTUBHOM aKTe€ YIOJHOMOYEHHOro (QelepaibHOro opraHa
WCIIOJTHUTENIbHOM Bi1acTu 00 yTBEp)KACHUM MOKa3aTeaell He3aBUCHMOI OLIEHKH KauyecTBa) -
1006.

e Jlons momydareneil yciayr yIOBJIETBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABIEHUS YCIYT
opraHuzaruei coruanbHo cdepsl (B % OT 00IIero 4mciia OMPOIICHHBIX MOJIydaTenen
yenyr) -97,80.

HHTerpasibHOE 3HAa4YEHUE I10KA3aTENel, XApaKTEpU3YIOIIMX KPUTEPHM OLIEHKH KayecTBa

«JlocTynmHOCTB yCIIyT [U1s MHBAIUAOBY, cocTaBisgeT 1006.
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6 MOoM 4Hucjie no nokasamejim.



e OO0opynoBaHHe TMOMEIIEHUIH OpPraHM3allMi COLUAIBHOW cdepbl M Mpuieraromend K Her
TEPPUTOPHUU C YUETOM JIOCTYMHOCTH Jj1st mHBaIUI0B - 1000.

e Oob0ecneueHye B OpraHU3aluy COLMAIBHON c(epbl YCIOBHI TOCTYIMHOCTH, TTO3BOJISIOIINX
MHBAJIMAAM NOJIYy4aTh YCIyTu HapaBHe ¢ Apyrumu- 1000.

e Jlona nomyvarenel yciyr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT Ui MHBAIUAOB (B %
OT OOIIETO YKCIia OMPOIICHHBIX MOTyYaTelIeld yCIyr — MHBaIMI0B)- 97,30.

< HHTrerpanbHOEe 3HAYEHHE IIOKa3aTeliel, XapaKTEPH3YIOIIMX KPUTEPHH OICHKH KadecTBa
«/loOporkenarenTbHOCTh, BEXKIMBOCTh PAOOTHUKOB OPraHM3AIMH COIUAIBHON Cheph»,
cocrasiiseT -97,60.

6 NOoM 4Hucjie no nokasameyisim.:

e Jlons monydvarened YCIyr, YIOBIETBOPEHHBIX 0OPOXKEIATEeIbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHU3alMK COUUAIBHONU cepbl, 00ECTICUYNBAIOIINX MTEPBHYHBIA KOHTAKT U
UHPOPMHUPOBAHUE TMONy4yaTelss YCIYyrd TMpH  HEMOCPEACTBEHHOM OOpalieHuH B
OpraHu3aIuio coruanbHoil chepsl (B % OT 0OIIero uyucia OMpOIIEHHBIX IMOTydaTesei
yeayr)- 97,30.

e Jlons mnomydvarened YCIyr, YIOBIETBOPEHHBIX OOPOXKEIATEIbHOCThIO, BEKIUBOCTBHIO
pabOTHUKOB OpraHU3allMK COIHAIBHONH chepbl, 00CCIEeYHBAIONIINX HEMOCPEICTBCHHOES
OKa3aHWe YCIYTH MpHU OOpallleHuH B OPTaHM3AIMIO conuaabHOU cdeprl (B % OT oO0IIero
Yrclia ONMPOIIEHHBIX MoTy4dareseit ycuyr)- 97,30.

e Jlons momydvarened YCIyr, YIOBIETBOPEHHBIX O0OPOKEIATEIbHOCTHIO, BEKIUBOCTHIO
pabOTHHKOB OpraHM3alUMU COLMATBHON CQephl MPH HCIOJIB30BAaHUH TUCTAHIIMOHHBIX
dbopM B3aumozeicTBus (B % OT 00111ero uncia onpoleHHbIX moxyJareneit ycuyr)- 97,30.

« UHrerpanpHoe 3HaYCHHE IIOKA3aTeleld, XapaKTepH3YIOIMX KPUTEPUil OLICHKH KauecTBa
«Y IOBJIETBOPEHHOCTh YCIOBUSMH OKa3aHUs yCIIyr», cocTaniser -97,30.

6 MOM Hucie no nokasamejim.

e Jlons momyvareneil yciayr, KOTOpPbIE TOTOBBl PEKOMEH/IOBATh OPTaHU3AIUIO COIHATEHOU
chepbl pPOJICTBEHHHMKAM W 3HAKOMBIM (MOTJIM Obl €€ pPEeKOMEHJO0BaTh, €ciau Obl ObLIa
BO3MOXXHOCTh BBIOOpa OpraHHM3alli COIUaNbHON cdepbl) (B % oT olmero uwucia
OTIPOIIIEHHBIX TIONy4aTesnel yciyr)- 986.

e Jlons momyuaTeneil yciayr, YAOBIETBOPEHHBIX OPraHU3AIMOHHBIMU  YCIOBUSIMU
MpeIoCTaBIeHUs yCayT (B % OT 00IIero 4rciia OMpoIIeHHbIX oiydaTenie yceiyr)- 97,30.

e Jlons momyuaTened ycnyr, yIOBIETBOPEHHBIX B II€JIOM YCIOBUSIMH OKa3aHUS YCIyT B
OpraHmu3aly conuanbHoil cdeprl (B % OT 00IIero yrcia ONPOIIEHHBIX MOJydareneit
yeayr)- 97,30.

« BBIBOIHBIE TTOJIO0KEHUS

PacdeTr uTOroBoro 3HaueHus mokas3areib OIEHKH KayecTBa M0 OpPraHU3alliy COIMATbHON
cdepbl, B OTHOIIIEHHH KOTOPOM MPOBEJACHA HE3aBHCHMAs OI[CHKA Ka4eCcTBa PacCUYUTHIBACTCS 10
dbopmyre:

Sn:ZKmnls,

re:

Sh— TMOKa3aTelb OLEHKH KauecTBa N-0i OpraHu3alym;

K™n— cpenneB3BelieHHass cymMMma TOKa3aTesdel, XapaKTEpU3YIOMMX M-blii KpUTEpHid
OILICHKU Ka4yeCTBa B N—0il opraHu3aiuu

U cocTaBiisier960.



Pexomennamuu aiaa OO:

v

v

Ha caiite oOpa3zoBaTenbHON OpraHu3allUd Pa3MECTUTh CBEJIEHHUS O IIPENofaBacMbIX
HearornyeckuM paboOTHUKOM OpraHHU3aLUU TUCIUITIIMHAX.

Ha caiite oOpa3oBaTenbHON OpraHM3aluU 00ECTIEYUTh PabOTy 3JIEKTPOHHBIX CEPBHUCOB
(mms  momayum  AJIEKTPOHHOrO oOpameHuss (KajnoObl, TPEIIOKCHHS), IOTydSHUs
KOHCYJIbTAIlM 110 OKa3bIBAEMbIM yCIyraM U UHBIX).

Ha caiite oOpa3oBaTenpHON opraHuzanuu oOecrneduTs paboTy pasjena o(UIHaIbHOTO
canra «HacTo 3azaBaeMble BOIIPOCHD

Ha caiitre oOpa3oBarenbHON oOpraHu3anuu OOECIEeUUTh TEXHUYECKYI0 BO3MOXKHOCTb
BBIPQXECHUS IIOJy4yaTeJIeM YCIyI MHEHUS O KadecTBE YCJIOBUHM OKa3aHMsl YCIIyr
opraHuzanyeil couuanbHOW cdepbl (HaJM4Me aHKEThl JJIsl ONpoca TIpaxkIaH WIH
TUIIEPCCBUIKU Ha HEE).

[TonnepxuBaTh Ha BBICOKOM YPOBHE JOOPOKEIATEIbHOCTh M BEXIMBOCTh PAOOTHHUKOB,
o0ecreunBaroIIUX NEPBUYHBIA KOHTAKT C IOTPEOUTENISIMU YCIIYT.

[TonnepxuBaTh Ha BBICOKOM YPOBHE J10OPOXKEIATEIbHOCTh M BEXKIMBOCTh PAOOTHHUKOB,
o0ecreunBaroIIUX HEMOCPEICTBEHHOE OKAa3aHHUE YCIYTU C MOTPEOUTENISIMU YCIIYT.
[TonnepxuBaTh Ha BBICOKOM YPOBHE J10OPOXKEIATEIbHOCTh M BEXKIMBOCTh PAOOTHHUKOB,
o0ecrieunBarOMIUX  KOHTaKT C  MOTPEOUTENSIMM  YCIYI IPU  UCIOJIb30BAaHUU
JUCTAaHIIMOHHBIX (DOPM B3aUMOJICHCTBHUS.

[TopgnepkuBarh Ha  MPEXKHEM  YPOBHE  KAdyeCTBO  YCJIOBUWA  MPEAOCTABICHHS
00pa30BaTeNIbHBIX YCIYT AJIS COXPaHEHUsI UMHJ[KA OPTaHU3aI1H.

[lonnepkuBaTh Ha NPEXKHEM YpOBHE KAaueCTBO OpPraHU3allMOHHBIX  YCIOBUHN
IIPEIOCTABIICHUS YCIYT.

[TonnepkuBaTh Ha  OPEKHEM  YpOBHE  KAuyeCTBO  YCJIOBUM  OCYIIECTBIICHHUS
00pa30BaTeNIbHON JAEATEIbHOCTH.






